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MyEducation BC 
 
Logging In 

As of August 2026, NVSD staff will log in to MyEd via Single Sign On (SSO) using their district 
account. This means you will no longer have a separate, MyEd specific login, and will need to 
use the School District SSO option when signing in. 

Go to https://myeducation.gov.bc.ca/. 

In the MyEd system, dates are formatted based on what you choose for your preferred 
language (see screenshot below). Please ensure the preferred language setting is English 

(Canada)! The “English (Default)” setting formats the dates as M/D/YYYY, which causes things 
to break. 

Click Log in with BC Services Card or School District SSO: 

 

 

https://myeducation.gov.bc.ca/aspen
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Select North Vancouver from the dropdown menu. 

 

Click Log In (NOT “Log in with Aspen”). 
 

 

You will be redirected to the Microsoft authentication page. If you are already signed into 
Outlook (or another Microsoft 365 app) with your work email (employee# @sd44.ca), then it 
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should automatically redirect you back to MyEd and sign you in. Otherwise, enter your work 
email (employee# @sd44.ca), click Next, then follow the prompts to authenticate.  

 

Once authenticated, you will be redirected back to MyEd and signed in. 

FAQ: 

Can I still log in with my old credentials? 

- No. Your old credentials will no longer work. 
 
I’m trying to log in and I’m getting an error! 

- Make sure you are selecting the Log in with BC Services Card or School District SSO 
option on the MyEd login page. You should not be entering anything in the “Login ID” or 
“Password” fields on the MyEd login page. 

- If the error appears on the Microsoft sign in page, try opening a new browser tab or 
window, then go to Outlook (https://outlook.office.com, or from https://sd44.ca by 
clicking Mail in the Quicklinks menu at the top-right), sign in to your work email, then 
return to MyEd and try signing in again. 

o If you teach in another district, you will need to make sure you are not already 
signed into Outlook with an account from that district. Sign out of Outlook then 
sign back in using your NVSD work email (employee# @sd44.ca). 

- If you get this error message after authenticating, click the back button in the browser 
then try logging in again (using SSO): 

 
- If a red error banner appears in MyEd after successfully authenticating, your account 

may be locked or disabled – please reach out to the ICT Service Desk by creating a 
ticket at https://xpress.sd44.ca, emailing xpress@sd44.ca from your work email, or by 
calling (604) 903-3484.  
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